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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
M s6 dot triéu hoi

. Thong tin chi tiét

Nha nhap khau, phan
phoi/ Nha san xuat xe
trong nudc

Nha san xuat xe tai
nudc ngoai

Loai phuong tién

Nhan hiéu

Thoi gian san xut
S6 khung (s6 VIN)
S6 dong co

S luong xe tri¢u hoi
N6i dung triéu hoi

Dia diém thuc hién

Thoi gian kiém tra, stra chita du kién
Thoi gian bat dau thuc hién
Thoi gian du kién két thuc

Chi phi stra chita

: THSP/2023/4

Ngay cong bo: 03/02/2023

: Cong ty TNHH Kawasaki Motors Viét Nam

54-56 Nguyén Trai, Phuong Bén Thanh, Quan 1, TP. HCM

: Kawasaki Motor Co.,Ltd

1-1, Kawasaki-Cho, Akashi, 673-8666 Japan

: MO t0, xe gan may

1: Ninja H2 (ZX1000N (2015));
2: Ninja H2 (ZX1000X (2017));
3: Ninja H2 SX (ZX1002B (2018));
: Kawasaki ; 6.S6 loai: 4: Z H2 (ZR1000K (2020));
5: Ninja H2 (ZX1002J (2021 & 2022));
6: Ninja H2R (ZX1000Y (2022));
7: Z H2 (ZR1000L (2022 & 2023))
- Tir 2015 dén 2022
: Xem danh sach dinh kem
: Xem danh sach dinh kém

: 46 chiéc
: Chwong trinh triéu hdi dé thay méi bd ciing xich truc cam vi

thanh diy trong bd ciing xich truc cam cé thé bj khoéa trong
qua trinh sir dung do cac bd phan bén trong bi xudng cip
trén cac xe KAWASAKI H2 SERIES 2015-2023 (Ninja
H2SX, Ninja H2, Ninja H2R va ZH?2) theo chwong trinh tri¢u
hdi ciia hing mang s6 MC221209-0.

: Tai tat ca cac dai 1y va tram dich vu ty quyén ctia Cong ty TNHH

Kawasaki Motors Viét Nam trén toan qudc (Xem danh sach dinh
kém).

: 0,2 h/ xe

: 15/02/2023

: 15/02/2024

: Cong ty TNHH Kawasaki Motors Viét Nam va cac dai ly duoc

iy quyén s& kiém tra, khic phuc mién phi 16i cua nhitng xe bi
anh hudng

I11. Khuyén c4o nguoi sir dung
Hién tugng trén cac xe Kawasaki H2 Series bi anh hudng, co tiéng 6n bat thuong dugc
tao ra xung quanh phia bén phai cua dong co.




Thanh day trong bd cing xich truc cam c6 thé bi khoa trong qua trinh st dung do c6 su
khac nhau vé kich thuéc giita cac chi tiét bén trong thanh day. Str dung lién tuc trong diéu
kién nay co thé ddn dén mat cong suit dong co trong qua trinh sir dung. Trudng hop xau
nhat, c6 kha ning dong co bi dung khi dang chay do sai l1éch can chinh trén tryc cam, gay
hu hong niang né cho dong co. .

Vi vay, ching t61 khuyén cdo khach hang vi quyén loi va sy an toan ctia minh, khi c6
tiéng On bat thuong dugc phat ra xung quanh phia bén phai cua dong co nhanh chéng
mang xe dén cac nha phan phdi, cac dai 1y tiy nhiém cia KAWASAKI dé dugc kiém tra
va thay méi bd cing xich truc cam da duoc xtr Iy theo chuong trinh da cong bd va khong
phat sinh chi phi thyc hién.

V& co ban viéc triéu hoi cac xe nay thudc trach nhiém cua co s¢ nhap khau, tuy nhién néu
khach hang mang xe dén cac dai Iy uy nhiém cta Cong ty TNHH Kawasaki Motors Viét
Nam dé yéu cau xt 1y, ching t6i ciing rat sin sang hd tro lién hé voi Kawasaki dé xem xét
thuc hién kiém tra va thay thé khi duoc su chap thuin (ap dung cho cac xe ngoai giao
hoac nhap khau theo dang di chuyén tai san)

Cong ty TNHH Kawasaki Motors Viét Nam xin cam két s& nd lyc thuc hién tbt cac bién
phép xtr 1y kip thoi nham dua san pham véi chit luong tot nhat dén véi ngudi tiéu dung.

IV. Cic chii phuong tién cé thé cung cap thong tin phan anh vé chién dich tri¢u hoi san
pham t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Dién thoai: 024 37687509 Fax: 024-37684730




Danh sach xe H2 Series thudc dién triéu hoi tai Viét Nam

1 |JKBZXT02ABA002840 ZXTOONEO007924
2 [JKBZXT02ABA002839 ZXTOONEO007925
3 |JKBZXT02ABA001993 ZXTOONEO006891
4  |JKBZXT02JJA004058 ZXTOONE022285
5 |JKBZXT02JJA004057 ZXTOONE022284
6 |JKBZXT02JJA004056 ZXTOONE022274
7 |JKBZXT02JJA004045 ZXTOONE022151
8 |JKBZXT02JJA003205 ZXTOONEO019310
9 |JKBZXT02JJA003204 ZXTOONEO019315
10 |[JKBZXT02JJA003203 ZXTOONEO019309
11 |JKBZXT02JJA003198 ZXTOONEO019300
12 |JKBZXT02JJA003191 ZXTOONEO019277
13 |JKBZXT02JJA003003 ZXTOONEO018295
14 |JKAZXTOONNAQ02081 ZXTOONEO002375
15 |JKAZXTOONNAQ01924 ZXTOONE002181
16 |JKAZXTOONNAQO01541 ZXTOONEO001696
17 |JKAZXTOONNAQO1187 ZXTOONEO001319
18 |JKAZXTOONNAQO0897 ZXTOONEO001015
19 |JKAZXTOONNAQO0511 ZXTOONEO000501
20 [JKAZXTOOXXA000274 ZXTOONEO03977
21 [JKAZXTOOXXA000273 ZXTOONEO003976
22 [JKAZXTOOXXA000268 ZXTOONEO003972
23 [JKAZXTO0YYA006028 ZXTOONE022798
24 [JKAZXTOO0YYAQ006015 ZXTOONE022488
25 [JKAZRTOOLLAQ02040 ZXTOONE023157
26 [JKAZRTOOLLAQ002039 ZXTOONE023156
27 [JKAZRTOOLLAQ002038 ZXTOONE023155
28 [JKAZRTOOLLAQ002037 ZXTOONE023154
29 [JKAZRTOOLLAQ002036 ZXTOONE023153
30 |JKAZRTOOLLAO002035 ZXTOONE023134
31 |[JKAZRTOOLLAQ02034 ZXTOONE023132
32 |JKAZRTOOLLAQ002033 ZXTOONE023133
33 |JKAZRTOOLLAQ02032 ZXTOONE023136
34 |JKAZRTOOLLA002031 ZXTOONE023135
35 |[JKAZRTOOLLAQ02030 ZXTOONE023113
36 |JKAZRTOOLLA002029 ZXTOONE023114
37 |JKAZRTOOLLAQ002028 ZXTOONE023115
38 |JKAZRTOOLLAQ002027 ZXTOONE023116
39 |JKAZRTOOLLAQ02026 ZXTOONE023117
40 |JKAZRTOOLLA002025 ZXTOONE023097
41 |JKAZRTOOLLA002024 ZXTOONE023090
42 |JKAZRTOOLLA002023 ZXTOONE023092
43 |JKAZRTOOLLA002022 ZXTOONEO023095
44 |JKAZRTOOLLA002021 ZXTOONE023096
45 |JKAZRTOOLLAO01108 ZXTOONEO020455
46 |JKAZRTOOKKA002222 ZXTOONEO014150




DANH SACH PAI LY KAWASAKI TAI VIET NAM

1. Kawasaki Max Moto Sai Gon (Ctra hang tai Ha Noi)

Dia chi: 91 Au Co, Phwong T Lién, Quan Tay Ho, Ha Nai, Viét Nam.
bién thoai: 028 628 68 555

Giam déc: Lé Bire Thuén

Email: maxmotosaigon@gmail.com

2. Kawasaki Max Moto Sai Gon

Dia chi: C5/15 Pham Hung, Ap 4, Xa Binh Hwng, Huyén Binh Chanh, Thanh phé H6 Chi Minh, Viét Nam.
Dién thoai: 028 628 68 555

Giam dbc: Lé Dirc Thuan

Email: maxmotosaigon@gmail.com

3. Kawasaki Quang Hung Phwong

Dia chi: 606D Tran Hwng Pao, Quan 5, Thanh phé H& Chi Minh, Viét Nam.
Dién thoai: +84 28 3838 1970

Giam dbc: Diéc Lé Quynh

Email: quangphuongcompany@gmail.com , joe.yee1quangphuong@gmail.com

4. Kawasaki Quang Hung Phwong (Ctra hang tai Long An)

Dia chi: 209 Khu phé 3, Thi trAn Bén Lirc, Huyén Bén Lirc, Tinh Long An, Viét Nam.
Dién thoai: +84 272 3639 867 / +84 272 3639 868

Giam dbc: Diéc L& Quynh

Email: quangphuongcompany@gmail.com , joe.yee1quangphuong@gmail.com



5. Kawasaki Motorrock

Dia chi: 123 Lé Thi Riéng, Phworng Bén Thanh, Quan 1, Thanh phé H6 Chi Minh, Viét Nam.
Dién thoai: +84 28 3925 2152

Giam dbc: V& Minh Trang

Email: motorrockpkl@gmail.com

6. Kawasaki TT Moto

Dia chi: 136 Cao Ptrc Lan, Phuéng An Phu, Quéan 2, Thanh phé H6 Chi Minh, Viét Nam.
Dién thoai: +84 902 756 545

Giam dbc: Nguyén Thanh Tung

Email: tungnguyen@tt-moto.vn

7. Kawasaki TT Moto Pa Nang

Dia chi: 675 Nguy&n Tt Thanh, Xuan Ha, Thanh Khé, Thanh phé Da Néng, Viét Nam.
bién thoai: +84 902 756 545

Giam dbéc: Nguyén Thanh Tung

Email: tungnguyen@tt-moto.vn

8. Kawasaki Moto Advance Can Tho

Dia chi: 52B, QL1A, Khu vic 1, Phwéong Ba Lang, Quan Cai Rang, Thanh phd Can Tho, Viét Nam.
Dién thoai: 0903 875 007

Giam déc: Pham Van Thién

Email: motoadvance.vn@gmail.com

9. Kawasaki Thuwéng Motor

Bia chi: L/IK 21/3, KDTM Van Khé, Phwong La Khé, Quan Ha Bong, Ha Noi, Viét Nam.
Dién thoai: 098 249 6898

Giam dbc: Ngd Minh Thuéng

Email: thuongmotor@gmail.com



10. Kawasaki Long Bien

Dia chi: 583 Nguyén Van Ctr, Ngoc Lam, Long Bién, Ha Néi, Viét Nam.
Dién thoai: 090 352 8686

Giam dbc: Lé Van Thay

Email: kawasakilongbien@gmail.com
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